CARLDIG-South Meeting Minutes – October 9, 2009

California State University, Channel Islands
Present: Elisa Slater Acosta (LMU), Angela Boyd (UCSB), Debi Hoffmann (CSUCI), Pauline Manaka (UCI), Teresa Omidsalar (CSULA), Billy Pashaie (Cypress College), Janet Pinkley (CSUCI), Adolfo Prieto (CSUF), Lise Snyder (UCLA), Brian Williams (UCI), Emily Woolery (Mt. SAC), Michael Yonezawa (UCR).
Meeting Began: 10:52 a.m.

1. Introductions/Announcements

Amy Wallace, Dean of the John Spoor Broome Library at CSUCI, welcomed the group, recognizing CARLDIG-South’s successful work on planning programs of interest.  She suggested that the group consider submitting a proposal for the CARL conference in April 2010.  During this part of the meeting, Billy Pashaie also received recognition for his leadership as CARLDIG-South chair during 2009.

2. 2010 Officers
In addition to Michael Yonezawa (UCR), who will be serving as CARLDIG-South chair during 2010, the following officers also were appointed:
Chair-elect: Debi Hoffmann (CSUCI)

Co-Secretaries: Janet Pinkley (CSUCI) and Adolfo Prieto (CSUF)

Co-Web Masters/Publicity Officers: Angela Boyd (UCSB) and Brian Williams (UCI)

Treasurer: Lise Snyder (UCLA)
3. Evaluations from the April 17, 2009 CARLDIG-South Program
Members in attendance reviewed the results of the evaluations from the April 17th program, which were very positive overall.  Results were compiled by Janet Pinkley (CSUCI).  Review of the evaluations led to the discussion of ideas for future programs. Lise Snyder commented on the important one-on-one instruction that takes place at the reference desk, and how this interaction yields important information that can be used for such purposes as collection development and library programming.  Instead of focusing on SLOs (student learning outcomes), there was discussion on shifting the focus to reference librarian outcomes for a future program.
4. Discussion About Future Programs
Due to an interest expressed by northern California colleagues in the topic of the April 17th CARLDIG-South program, the group agreed to submit a proposal for an Engage Session at the 2010 CARL Conference, to be held in Sacramento.  This type of session is an interactive 3.5 hour workshop.  A possible title could be “Reference Toolkit Retooled,” with representation from the CSU, UC, and community college sectors.  Debi Hoffman emphasized an earlier point made about focusing on reference librarian outcomes.  If tools are not enhancing us as librarians, it will be hard for us, in turn, to use these tools in to impact our students.  Mike Yonezawa will work on the proposal, which is due on November 6, 2009.  In addition, he will contact Kenley Neufeld (Santa Barbara City College) and Michelle Jacobs (UCLA) on their availability to present again.  Amy Wallace (CSUCI) was also suggested for the session, especially for the administrative perspective she brings.  Depending on the availability of suggested speakers, other possible presenters will have to be contacted.  Mike will update the group as to the final list of presenters.
With respect to a program in December 2010, Elisa Slater Acosta graciously offered LMU’s new library as a possible venue.  As a possible source of inspiration, Billy suggested the following article: 
Meserve, H. C., Belanger, S. E., Bowlby, J., & Rosenblum, L. (2009). Developing a model for reference research statistics: Applying the “Warner Model” of reference question classification to streamline research services. Reference & User Services Quarterly, 48(3), 247-258.
This article is available at: 

http://www.rusq.org/2009/05/29/developing-a-model-for-reference-research-statistics
5. Next Meeting
The possibility of a CARLDIG-South social for December 2009 was discussed.  The only cost would be any related admission price.  Lise Snyder will look into holding the social at the William Andrews Clark Memorial Library near USC on Friday, December 18th from 10:00 a.m. until 12:00 p.m.  Lunch will be optional.  She will provide Billy with an update.
Apart from the proposed social, there is no other meeting scheduled for 2009.  If Mike Yonezawa determines that a meeting is necessary, Lise graciously offered to host a conference call.

The first meeting for the new year will be on Friday, January 29, 2010, from 10:30 a.m. to 12:30 p.m. at Cypress College.  Special thanks go to Billy for offering to host the meeting.
Meeting Adjourned: 12:20 p.m.

Respectfully submitted,

Debi Hoffmann

Adolfo Prieto

CARLDIG-South Co-Secretaries
Rev: Billy Pashaie, Chair

