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The Benefits

● Reference coverage
● Project support 
● Stability 

Establishing Remote Student Work

● Administrative approval
● Scheduling
● 3-part virtual training



Virtual Meeting

● Fun icebreaker + check in
● LibAnswers refresher
● Intro to LibChat 
● Remote Reference 101: Key 

resources/referrals
● Communication: Emails/Hangouts!
● Intro to search activity and links



Reference Skills & Scenarios Activity



Mid-Semester Meeting

● An informal time to check in and hang out with the 
librarians and play some virtual games together.  

Screenshot from “94 Meetings,” Parks and Recreation. Full citation in notes.



Reflections

Empathy
Trust

Simplicity
Flexibility



Questions? Ideas? 
Let’s connect!              

Kate Bellody
bellodyk@newpaltz.edu


