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Before there was Poe
(Phase 1)



Fall 2016

Ask a Librarian 

(Moodle)
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Need
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Develop Poe 
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What is Poe?
(Phase 2)



Embedded Librarian mascot

● POE = Panther Online Education

● Scalability- more librarian 

moderators, a single avatar

● Wider coverage- librarians will 

respond during open library hours

WHO is Poe?



Branding

● Unified branding experience

● More marketable/memorable- 

Faculty and students will more 

easily identify and remember 

library services

WHY is Poe?



WHY is Poe?

Student Experience

● Helps alleviate Library Anxiety- 

less intimidating interactions

● More consistent instruction, 

more consistent experiences

● Equity- consistent instruction 

for all students



Evolution of Poe
(Phase 3)



11 Discussion Posts
● Meet Poe
● Picking a Topic
● Database Access & Search Tips
● Finding and Evaluating Scholarly 

Sources
● Web Research & Evaluation
● Citation help and avoiding 

plagiarism
● Fake News
● Career Resources
● Research help reminder
● Your assignment is almost due Have 

you done your research yet?
● Thank you post



Single Library Module

● Embedded 
Libguides page

● Discussion post
● Tutorials



5 Core Tutorials

● Picking a Topic
● Evaluating Websites
● Finding and Evaluating 

Scholarly Articles
● Using Library Databases
● Citing Sources & Avoiding 

Plagiarism





Impact of Poe



Impact of 
Poe



Student
Feedback

"I am excited to use Poe whenever I have a 
question and will look forward to utilizing the 
material Poe can provide!"

"Thank you poe, thanks to the introduction I 
now have a better understanding of what 
tools I have and how to use these tools to my 
advantage."

"Thank you for the assistance and the helpful 
tutorials on how to use the library more."

“This post was helpful because now I know 
that someone can help me Get to my goal.”



“This whole series is so great for my class! 
Thank you again for all the work that you do 
for the students. They are always lacking in 
good research and I saw their term paper 
references improve with this library 
program!!!!”

"My students responded well to Poe, so I’m 
adding Poe again this semester."

“This is a great resource for my students 
without having to go outside Canvas.”

Instructor
Feedback



Measuring Success



Measuring 
Success

Phase 1 - Pre/Post surveys

Phase 3 - Interactive tutorials 

with validation

Phase 2 - Survey in each discussion post



How to Poe



How to Poe.

Ready, set…. Poe!

● Assess if this is right for your 

library? For your institution? 

● Customize it for your 

institution. 

● Collaborate with classroom 

faculty,

● No libguides? No problem.



https://youtu.be/CAhCnSJnQTc

Resources 
Designed for 
Classroom Faculty

https://youtu.be/CAhCnSJnQTc


Resources 
Designed for 
Librarians / 
Poe Training 
Guide



Questions?

Terezita Overduin    /    
terezita.overduin@chaffey.edu
Selene Pineda             /    selene.pineda@chaffey.edu
Annette Young           /    ayoung@cypresscollege.edu
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● Use of Anthropomorphic Brand Mascots for Student Motivation and 

Engagement: A Promotional Case Study With Pablo the Penguin at the 
University of Portsmouth Library

Template of How to Poe using LibGuides

Library Tutorials Links

https://libguides.chaffey.edu/ld.php?content_id=55274195
https://libguides.chaffey.edu/ld.php?content_id=55274192
https://libguides.chaffey.edu/ld.php?content_id=55274192
https://libguides.chaffey.edu/ld.php?content_id=55274192
https://libguides.chaffey.edu/template-how-to-poe
https://libguides.chaffey.edu/librarytutorials

