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Reference Training Program & Objectives:

Reference question tracking has shown that paraprofessional staff at the Health Sciences
Branch Library at the University of the Pacific field 76% of all reference questions. To maxi-
mize staff presence and reference capabilities at HSB, reference training was implemented for
the branch’s two paraprofessional employees. Based on constructivist theory, which posits that
development is learning and that knowledge is socially constructed, wiki technology was se-
lected to collocate different resources and formats in a single location. The collaborative func-
tions of the wiki complemented the branch's egalitarian organizational structure.

Results & Conclusions:

Twenty-eight criteria were assessed via a confidence scale that each paraprofessional took dur-
ing regular intervals. Amongst the participants, confidence in 84% of the areas improved, with
a total 100% staying the same and/or improving. Paraprofessionals felt more confident in re-
ceiving and responding to reference questions.
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